
Plan.Drive.Survive. Comprehensive
Drink Driving Education Program
Exemption Application
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Use this form if you cannot complete the Plan.Drive.
Survive. Comprehensive drink driving course.

Before you apply
•	 Contact a course provider for your options

The course is free and widely available in person.
The course is also available online for people who 
cannot attend in person.
For course providers, go to  
qld.gov.au/DrinkDrivingProgram

•	 Check if you are eligible to apply
You can only apply for an exemption for one of the 
following reasons:
1.	  No access 

  • The course is not available in person in the  
     area you live

         and 
         • you cannot complete the course online (via
	 remote learning).

2.	  Severe hardship 
  • You or a family member will experience 
    severe hardship if you are required to complete 
    the course.

In person
Visit a Department of Transport and Main 
Roads customer service centre, Queensland 
Government Agency Program office or local 
police station that provides licensing services.
To find your nearest centre go to  
qld.gov.au/transport/contacts/centres 

By post (with a cheque or money order)
Interlock Processing Unit
Customer Service Operations
Department of Transport and Main Roads 
GPO Box 5232
BRISBANE  QLD  4001

You must provide evidence to support  
the reason for your application!

How to lodge your application
•	 Complete the application form
•	 Lodge your application (with your evidence) and pay 

the fee.

Applications can be lodged after your driver licence  
disqualification ends and at any time during your  
interlock period. To view the current repeat drink driving 
course exemption application fee, go to  
qld.gov.au/DriverFees

Section 1 - Your details

Family name

Telephone number/s

Given name/s

(        )

1. Applicant details (please write clearly)

Residential address

Postal address

/             /

Date of birth

Email address

Would you like to receive emailed notifications and 
reminders for notices such as licence and registration 
renewals? For a full list of emailed notifications and 
reminders go to qld.gov.au/transport/enotice

NoYes

(        )

2. Queensland Driver Licence number (if known)

3. Do you hold a driver licence issued by another 
    Australian state, territory or another country?

No
Yes Driver licence number (if known)

/             /

Expiry Date

State/Territory/Country of issue

No access
4. What is the reason for your application?

Severe hardship
Go to Section 2
Go to Section 3

Postcode

Postcode

qld.gov.au/DrinkDrivingProgram
qld.gov.au/DriverFees
qld.gov.au/transport/contacts/centres
qld.gov.au/transport/enotice
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Section 2 - No access
Fill in this section if you cannot complete the course both:

•	 In person - because it is not available in the area you live
and

•	 Online - because there is limited or no internet coverage where you live.

Select the reason that applies to you.
5. What is the reason you cannot access the course in person?

Travel time
I live more than two hours from where the course is provided in person (by the most direct route).

Remote island
I live on an island where the course is not provided in person.  
The island is not connected to the mainland by bridge and I cannot use a ferry to get to the course.

Travel distance
I live outside a 150km radius (distance measured in a straight line) from where the course is provided in person.

I have contacted a course provider and cannot complete the course online because there is limited or no internet 
coverage where I live.

6. No online access

Evidence
You must provide a copy of one of the following documents showing your current residential address:

Provide details of your limited or no internet coverage in the space below

Continued on next page...

You must complete 5 and 6 to be considered for this reason!

•	 Lease or rental agreement
•	 Electricity, gas or telephone bill
•	 Rates notice
•	 Land tax valuation notice
•	 Australian Tax Office notice

We will check how far you live from the course provider and your internet coverage.

•	 Australian Electoral Enrolment letter
•	 Services Australia (Centrelink, Medicare  

or Child support) letter 
•	 Mortgage or land ownership certificate. 

If you don’t provide evidence, your application may be refused!

Section 3 - Severe hardship
Fill in this section if having to complete the course will cause you or a family member severe hardship.

You cannot apply for any of these reasons:

There are reasons that cannot be considered as causing severe hardship!

•	 no transport available to attend in person 
•	 cannot afford travel costs to attend in person
•	 cannot afford internet charges to attend 

online via remote learning.

•	 parenting or general care responsibilities
•	 employment 
•	 education (or another place you usually go)
•	 family member’s employment, education or 

another place they usually go

Go to Section 4 - Declaration
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Section 3 - Severe hardship continued...

Select the reason that applies to you.
7. Severe hardship

I will experience severe hardship if I have to complete the course. My situation will not change between now and 
when I complete all my other interlock program requirements. 
A member of my family will experience severe hardship if I have to complete the course. Their situation will not 
change between now and when I complete all my other interlock program requirements.

Evidence
You must provide evidence of the severe hardship you or your family member will experience if you have to  
complete the course.

For example, a medical certificate showing treatment for an ongoing serious medical condition is only available at 
the same time the course is delivered. 

If the medical treatment is for a member of your family, evidence that no one else can take your place at the  
treatment while the course is delivered would also be needed.

Use the space below (attach extra pages if required)
You must provide details of your severe hardship

If you don’t provide evidence, your application may be refused!

Section 4 - Declaration

I declare that the information I have provided in this application is complete, true and correct in every detail. I  
understand that failure to provide complete, true and correct information may result in my application being refused, 
or if a drink driving course exemption is granted on the basis of this information, the exemption will be absolutely void 
and have no legal effect whatsoever.

I understand that I may be prosecuted for giving or stating any false or misleading information in relation to this  
application. I authorise a departmental officer to make any enquiries considered necessary for the purpose of this  
application.

8. Applicant declaration

Applicant’s signature
/             /

Date

It is an offence under the Transport Operations (Road Use Management) Act 1995 (TORUM) to state anything or 
provide a document to a departmental officer if you know it contains false or misleading information. The maximum 
penalty may exceed $8000.

Privacy Statement: The Department of Transport and Main Roads (TMR) provides this 
form under the TORUM so that you may apply for an exemption for completing the 
Plan.Drive.Survive. Comprehensive Drink Driving Education Program. The information 
collected on this form is accessible by authorised departmental persons. TMR will not 
disclose your personal details to any other third parties without your consent unless 
authorised or required by law.

Office use only
Office stamp/application received:
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