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This form may be used if you are applying for a replacement 
of the following:
Industry Authority
•	 Industry Authority card
•	 Interim Industry Authority
•	 Industry Authority address label
•	 Booked Hire/Taxi Driver Authorisation
•	 General (Scheduled and Motorcycle tour) Driver 

Authorisation
•	 Dangerous Goods Driver 
•	 Pilot Vehicle Driver
•	 Escort Vehicle Driver
•	 Driver Trainer
•	 Rider Trainer
•	 Tow Truck Driver
•	 Tow Truck Assistant
•	 Traffic Controller

Industry licences
•	 Tow Truck Licence
•	 Dangerous Goods Vehicle Licence.

Additional information
If you still have your Industry Authority card, Interim Industry
Authority or Industry licence, you are required to present the 
document to the Department of Transport and Main Roads 
(TMR) at the time of this application.
A replacement Industry Authority or Industry licence may 
not be able to be supplied if your authority or licence is 
suspended or cancelled or if you are disqualified from holding 
or obtaining an authority or licence in Australia or overseas.

Evidence of Identity (EOI) requirements
Refer to the EOI Requirements (form F4362) or the TMR 
website www.tmr.qld.gov.au for a full list of EOI, evidence of 
Qld residential address and change of name documents.

Change of name requirements
If you have changed your name or the details of your name 
are different on the documents provided, you must show 
a change of name document from the relevant Australian 
Registrar of Births, Deaths and Marriages (BDM).

Digital photo
You may be required to allow the taking of a digital photo to 
confirm your connection to the most recent digital photo kept 
by TMR or to renew the latest digital photo.

1 -	 Personal details

Given name/s  

Family name (please print in block letters)

Residential address  

Postcode  

Postal address (if the same as residential write ‘as above’)  

Postcode  

Daytime telephone or mobile number  

2 -	 Can you show TMR your Qld Driver Licence, 
Industry Authority, Marine Licence Indicator or 
photo identification card? (current or expired less than 
two years)

3 -	 Is your name different to the name/s on your EOI 
document?

No  You are required to show three EOI documents 
and one evidence of your residential address 
document. For a list of suitable documents refer to 
Evidence of Identity Requirements for Individuals 
and Organisations (form F4362) or visit 
www.qld.gov.au
Licence/Authority reference numberYes

No  You are also required to show a Change 
of Name document (refer to EOI                
Requirements (form F4362)). Please       
provide details of your documents.

Yes

Document type
for example, Qld 
BDM Issued Marriage 
Certificate

Registration 
year
for example, 
2001

Change of name (Please print)
Document 
number
for example, 
18/06/2010

4 -	 Industry Authority/Industry Licence
	 information

(a)	 Please indicate which Industry Authority/ies or Industry 
licences you currently hold?  Please tick (ü)

Booked Hire/Taxi

General (including Scheduled and Motorcycle
tour)

Driver Authorisation

Dangerous Goods Driver

Escort Vehicle Driver

Pilot Vehicle Driver

Driver Trainer

Rider Trainer

Tow Truck Assistant

Tow Truck Driver

Tow Truck Licence

Traffic Controller

Dangerous Goods Vehicle Licence

Replacement Industry Authority or
Industry Licence
Transport Operations (Road Use Management) Act 1995
Transport Operations (Passenger Transport) Act 1994
Tow Truck Act 1973
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5 -	 What type of document are you replacing?
	 Please tick (ü)

Industry Authority card

Interim Industry Authority

Tow Truck Licence

Address label

Dangerous Goods Vehicle Licence

No  

(c)	 Have you lodged any other Industry Authority/Industry 
licence applications that are not yet finalised?

please provide detailsYes

No  

(b)	 Do you wish to surrender any of the authorities listed
       above?

which category/ies would you like to           
surrender

Yes

Note: You must return your Industry Authority card.

Note: You must return your defective/faulty Industry Authority
          card. Please give details about the defect or fault.

(c)	 your Industry Authority card is defective or faulty?

(d)	 the photo on your Industry Authority card no longer 
resembles your appearance?

(e)	 conditions have been added or removed from your
       Industry Authority?

(f)	 a review of a decision to suspend or cancel your 
Industry Authority or Industry licence has been upheld 
or a stay has been granted.

(g)	 any other reason not listed above.

Yes

Yes

Yes

Yes

No  

No  

No  

No  

Note: You must return your Industry Authority card.

6 -	 Replacement reason:
(a)	 Your Industry Authority card, Interim Industry Authority, 

Tow Truck Licence or Dangerous Goods Vehicle 
Licence is damaged, destroyed, lost or stolen?

(b)	 You have not received your Industry Authority card, 
Interim Industry Authority, Tow Truck Licence or 
Dangerous Goods Vehicle Licence in the mail?

Yes

Yes

Yes

No  

No  

No  

Damaged

Defective

Provide a copy of review outcome

Give details

Stolen

Destroyed

Faulty

Lost

State/Territory/Country Length of disqualification

8 -	 Have you (in the last five years) completed a 
period of disqualification on an Industry Authority 
or Industry Licence?

7 -	 Are you currently disqualified from holding 
or obtaining an Industry Authority or Industry 
Licence by order of an Australian or overseas 
court?

No  

No  

Yes

Yes

State/Territory/Country Length of disqualification

Give details
If insufficient room – attach separate sheet

Give details

9 -	 Has your Industry Authority or Industry licence 
been cancelled (in the last five years) for any other 
reason?
No  Reason for cancellation

If insufficient room – attach separate sheet
Yes

State/Territory/Country Length of disqualification

If insufficient room – attach separate sheet

10 -	Is your Industry Authority currently suspended as
	 a result of a Driver Licence suspension?
      Please tick (ü)

Speeding No  give details belowYes

The accumulation of 
excess demerit points

No  give details belowYes

Unpaid fines No  give details belowYes

Any other reasons No  give details belowYes

State/Territory/Country Length of disqualification
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/          /  

/          /  

/          /  

/          /  

/          /  

11 -	 Applicant’s declaration
I declare that I have read all the answers I have given to the 
questions in this application and that the answers given by 
me are complete, true and correct in every detail.

I understand that if I have stated anything that is false or 
misleading, the Industry Authority or Industry licence granted 
to me may be suspended or cancelled.

I understand that I may be prosecuted for giving or stating 
any false or misleading information or documents.

I consent to TMR taking, keeping and using my information, 
digital photo and digitised signature for the purposes 
associated with the grant of an Industry Authority or 
Industry licence under the Transport Operations (Road 
Use Management) Act, Transport Operations (Passenger 
Transport) Act and the Tow Truck Act.

I consent to TMR verifying my EOI documents or information 
provided by me with the issuing authority or their agencies.
Applicant’s signature

Date

Privacy statement: TMR collects the information on this form for the purpose 
of applying for a replacement Industry Authority card, Interim Industry 
Authority, address label, Tow Truck Licence or a Dangerous Goods Vehicle 
Licence. This information is authorised by the Transport Operations (Road 
Use Management) Act, Transport Operations (Passenger Transport) Act and 
Tow Truck Act. TMR usually gives some or all of this information, documents 
and digital photo to its agents and contractors, authorised TMR officers, the 
Queensland Police Service, other Queensland state government agencies, 
and federal and interstate government agencies. TMR will not disclose your 
personal information to any other third parties without your consent unless 
authorised or required by law.

Authorising person’s declaration
I am satisfied the applicant’s signature matches the 
applicant’s EOI documents which I have sighted.

Office Stamp

Authorising person’s name

Authorising person’s signature

Date

It is an offence under the Transport Operations (Road 
Use Management) Act, Transport Operations (Passenger 
Transport) Act and the Tow Truck Act to state anything 
or give a document to an authorised officer if you know it 
contains false or misleading information. 

Recommended by

Approved by

Refused by

Date

Date

Date
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