
• This form must be completed and signed by the primary concession card holder. The card holder must be recorded as the 
first registered operator.

• Evidence of identity (EOI), such as a Queensland (Qld) Driver Licence, must be provided at the time of lodgement. For more 
information, go to qld.gov.au/EvidenceOfIdentity.

• You can present the form and concession card or supporting letter in person to your nearest Department of Transport and 
Main Roads (TMR) customer service centre or, if you live in a rural area, a QGAP office, Magistrate Court or local police 
station that provide vehicle registration services. Alternatively send the application form and a copy of the front and back of 
the concession card or supporting letter either by:
◊ Email to: customer.service.support@tmr.qld.gov.au
◊ Mail to: Customer Service Operations

Department of Transport and Main Roads
GPO Box 5232
BRISBANE  QLD  4001

• Applicants must be a Qld resident and holder of a current pension concession, seniors or DVA card (Gold or White).
• For more information, go to qld.gov.au/regoconcessions.

1. Applicant’s details

2. Vehicle/Qld regulated ship details

3. Tick and complete one of the following:
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Note: The Customer Reference Number (CRN) is your Qld Driver Licence, Photo Identity Card, or your reference number issued by TMR.
Full name (please print)CRN

Residential address

Postal address (if same as residential, write ‘as above’)
Postcode

Postcode
Email address Mobile/Telephone number

Vehicle registration number

Date of issue

Date of issue

Date of issue

Ship registration number

Name of spouse (if applicable)

Name of spouse (if applicable)

Make and type of vehicle Make and type of ship

Pensioner Concession Card number

Seniors Card number

Prescribed Service Persons number
(DVA card - Gold or White)

4. Do you or your spouse receive a registration concession on any other vehicle/ship?
No

Yes

Go to Question 6

Only one vehicle and one ship concession can be applied per spousal couple. What is the registration number of the 
vehicle/ship?

Pensioners, Seniors and Prescribed Service 
Persons Registration Concession Application
Transport Operations (Road Use Management) Act 1995 (TORUM)

Would you like to receive emailed notifications and reminders for notices such as licence and registration renewals? For a full list 
of emailed notifications and reminders visit www.qld.gov.au/transport/enotice? (individuals only)

Yes No

Note: You may provide a physical pensioner concession card or digital pensioner concession card on a smart device using the Australian Government Centrelink  
Mobile app. For digital copies, you will need to log into the app and show the card within the digital wallet. Screen shots are not acceptable.

https://www.qld.gov.au/regoconcessions
https://www.qld.gov.au/EvidenceOfIdentity
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6. Certification
I agree to inform TMR of any changes that may affect my eligibility to retain the concession within 14 days.

I acknowledge that the concession I am applying for is subject to conditions and agree to only use the vehicle in accordance with 
the conditions of the concession. For conditions, go to qld.gov.au/transport.

I understand that if a vehicle on a concession is operated outside of the conditions of the concession, a fine may be issued, the 
concession may be withdrawn, and the full registration fee may become payable.
 
I consent to TMR verifying my evidence of identity documents or information with the issuing authority or their agencies.
I certify that the information and statements provided in this application are true and correct.
Signature

It is an offence to give false or misleading information under the TORUM. Maximum penalty may exceed $8000.

Date
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Office/Agency use section

Privacy Statement: TMR collects the information on this form for the purposes of maintaining the TMR vehicle/vessel registration register as required under the 
TORUM and the Transport Operations (Marine Safety) Act 1994. TMR or its agents/contractors may use your information in its communications with you and may give 
some of the information to vehicle insurers, statutory entities, insolvency entities, lawyers, persons involved in vehicle incidents/accidents, vehicle manufacturers, 
third parties who are involved in or intend to commence legal proceedings, tolling entities, law enforcement agencies and interstate registering authorities. Your 
personal information will not be disclosed to other third parties without your consent, unless authorised or required by law.

Date vehicle/ship concession applied from

Refund amount

Concession code

User ID Refund reference number
$

If the refund is to be issued by EFTPOS/credit, I confirm that all requirements have been met to issue an electronic refund.
Verifying operator’s signatureVerifying operator’s User ID Date

5. Do you authorise TMR to remove this concession (if applicable)?
No

Yes

This application cannot be processed.

The concession on that vehicle/ship may be withdrawn.

https://www.qld.gov.au/transport
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