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Taxi Subsidy Scheme Renewal
Transport Operations (Passenger Transport) Regulation 2018

Mr

Family name

Residential address

This renewal form is suitable if your disability has not improved since your last application. Please 
proceed to:
1.	 Complete the form, print and sign 
     1a.  Post to TSS with two passport-sized photos attached
     1b.  Scan as a PDF (attach photos in JPEG format), and email to TSS.
2.	 If you have a PDF editor, complete the form online, digitally sign (attach photos in JPEG format), 

and email to TSS.
Email: tssu@translink.com.au - attach the form as a PDF
Post: Taxi Subsidy Scheme, PO Box 13347, BRISBANE  QLD  4003
Enquiries: Contact the TSS unit on 1300 134 755

Best contact number

Email address

Continued over...

Mrs Ms Miss Other

Given name/s

Date of birth

Postal address (if the same as residential address, write ‘as above’)

Postcode

Postcode

Does your disability require you be seated in a wheelchair when using taxis?
Always Never

I, 							            declare that:
•	my condition has not improved since my last application for membership of the TSS
•	 the information provided in this application is complete, true and correct in every detail.

I understand:
•	 there are penalties for providing false or misleading information
•	 I must observe the conditions governing the granting of the subsidy and acknowledge that misuse 

of my TSS smartcard will lead to my withdrawal from the scheme and/or legal action or other 
penalties imposed by TMR under the Transport Operations (Passenger Transport) Regulation

•	costs associated with the completion of this form and photos are my responsibility.

          /           /           

If your disability has improved since your last Taxi Subsidy Scheme (TSS) application, do not 
complete this form. Please contact the TSS team on 1300 134 755.



Please attach two passport-sized photos here with a paperclip (do not staple, glue or pin 
photos to this application form).

Instructions for witness
The following statement must be written on the back of one of the passport sized photos “I certify this 
is a true photograph of the (insert applicant’s full name) person in my presence.” followed by your 
signature and the date. 
The witness must be an adult Australian Citizen who has known you for more than one year, cannot 
be any kind of relative, in a de facto relationship with you, or living at the same address as you.

Witness’s full name

(witness’s signature)

Date
/            /

Back of one of the two 
photographs.

EXAMPLEI Certify this is
a true photograph of

(insert applicant’s full name) 
the person in my presence,

35-40mm

45
-5

0m
m
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Privacy statement: TMR collects the information on this form to maintain TMR’s membership records 
for the Queensland TSS as required under Section 120 of the Transport Operations (Passenger 
Transport) Regulation. Upon renewal of your application, your photo and other personal information 
will be used by TMR’s service provider to produce your Taxi Subsidy Smartcard. Your information  will 
not be disclosed to a third party without your consent, unless required or authorised to do so by law. 
For more information on how TMR manages privacy, please visit
Privacy (Department of Transport and Main Roads).
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Witness declaration
I declare that I meet the requirements to make this declaration. I am satisfied that the photo 
witnessed by myself represents the applicant’s true identity. 

Witness’ signature Date
          /           /           

Applicant’s signature Date
          /           /           

Would you prefer to get updates about your TSS application or membership by email or post?
Email Post
If you choose email:
•	 we will send you most of the updates by email. You may still receive some letters by post (e.g. if 

your application is approved, we will send you a physical TSS membership card)
•	 you agree to check your email regularly and let us know if you change contact details
•	 you can call us to switch to receiving all updates by post instead of email.

If emailing the form, the photos must be submitted in JPEG format.
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